ABRSEEBR P EERE
<<SUPP CALL OPERATION ANSWERING SOP>>

1. BRHBFHBZTHERSEWRABARNRYERITR.
The State Special Food Aid for needy families during MCO as announced by Sarawak
Government

v 2520 R AT B R 1@ A ER(JKM) / The affected public can contact the Jabatan Kebajikan
Negeri Sarawak (JKM) : 082-449577 / 444139,

v B E & X A9 FIER / Or visit the nearby branches of Jabatan Kebajikan Masyarakat Negeri
Sarawak.

v BRI TN XS T AR R B ESANERR
Or contact the Local Community Leaders / Ketua Masyarakat / Ketua Kaum
(Name list and contact will be sent through message)

2. “FIPILAIRDRLEL” BAO BFAAY RM250 357
“Sarawakku Sayang” (B40) RM250

B v RYBURHBR R RIEIS Covid 19 A MCO HUF &
Objectives Sarawak Government to financially assist Sarawakians to
mitigate the impact of Covid-19

v BBURFNEE), MEBEMEERZHEMN.
This is financial aid by Sarawak Government, different from the
Bantuan Prihatin Nasional from Federal.

F v RE5%) B4AO
Conditions Only for Sarawakians under B40

v RexERX (2R 2020 F52F RMIM00 B9 751% B
£(BSH)E, EHIXRM250, REFEHRE i)
Only for family ( i.e. the one who had been a BSH recipients of
RM1100 for year 2020, will receive the extra RM250, excluding the
single and senior citizens)

BHEEHE v RHERBE, BEHAEBSHIEMMEBRTAA
How to apply? No application required, RM250 will be transferred into the bank
account registered for BSH.

HABR v 61MH (2020F£48%9H)
Duration 6 months (from April 2020 till September 2020)




JUB &I v AR15S5TE, 81TR 1S SRMEINA
Date of Starting from 15th April 2020, 15t day of every month until
Release September 2020

BREXM v EEHABSHIMMNAR., RZEFOHN, #S
How? Will transfer directly into the bank account registered for BSH. If no
bank account, then:

vV SRMEBREZEEND VBRI ALK
will release in 2 stages through the nearby State Treasury Department
Sarawak:

v B 2020F4 B 15-30 S
First Stage: 15t April till 30t April 2020

v BT 20204E8 A 15-30 =
Second Stage: 15t August till 30t August 2020

BIRF v EEEXER. EAEDRE.

Appeal Appeal at the nearby Resident Office or District Office
Z=if v" https://bsh.hasil.gov.my/LogMasuk.aspx
Further info

3. FEHEMEEES” (BSH)
The existing Bantuan Sara Hidup (BSH)

v XA BSH RBUFHIERA TR, 5 BPN 71 Sarawakku Sayang @ FRIEEE., RE
BPN #01 Sarawakku Sayang 45 % B40 B£{K, PFTLUX M ERIZEE T2 MKE BSH A3
T
BSH is an existing financial aid, different from the BPN and Sarawakku Sayang package. Since

the BPN and Sarawakku Sayang also for the B40 group, therefore both status can be checked
through the BSH website.

v REMBSHRE:, FRMKRIMOEETBEEBEN.
The existing BSH still remain the same, the balance of the remaining sum will also be released
in July.

v’ &1 M 71 / Please refer : https://bsh.hasil.gov.my

4. EXFRBUFEYE RXIFEBIS(BPN) BRIEF M

The conditions for application of BPN

v B AREEE., £% [ The details of the various aids, please refer to:
https://www.facebook.com/101105344871291/posts/115866716728487/



v BRBBUFEIERX MBS (BPN) &Zif:

For further details on BPN, please refer to the official website:

http://www.hasil.gov.my
(REU% & ¥ IR FN{EHT H1E / Can direct appeal or make new application )

https:/bsh.hasil.gov.my (R EZ 8% 4% / Can only check status)

https://www.treasury gov.my
(IX/NMTT, REEE1E 4L/ Can only check status)

v BPNIIRZEE\ T, =“Layak”/If the status is “Layak”:

B40 E K= E R BSH REMRIT AR
The money for the B40 will be transferred directly into BSH bank account;

M40 fY K5 <= B £ A\ LHDN A9 EMH4R1T A A
The money for M40 will be transferred to the bank account registered with LHDN;

BRE4 BEMS BRAM
The money will be released end of April 2020 and end of May 2020;

EEFAM, B=7EBSN Al £;
For those who has no bank account, cash voucher will be available at Bank Simpanan
Nasional (BSN);

4 B REAAIEE, ARED, BEES BR—RIE AR
If the application still in process during April, not to worry, the money will be released in
one lump sum at the end of May.

R M40, EFE#HETOHRRL, 157 https:/lez.hasil.gov.my/Cl/  (E-Kemaskini
i)

For M40, if they wish to change the information of the bank account, go to
https://ez.hasil.gov.my/Cl/  (E-Kemaskini to change)

MRERMEFARRD: KRRTHER, ZBCRR, E&
https://bsh.hasil.gov.my BEAZEH., (MARKXBEBSHHNIIAO, #AMBE
FrEft. )

For further information, can log on to https:/bsh.hasil.gov.my. ( If no BSH log in
account, register first)

v BPN IR #E#\ T, =“Tidak Layak” / If the status is “Tidak Layak”:

35 Papar Alasan” & T2/
Please click on “ Papar Alasan” to view the reasons

RJETE 2020 5 4 B 10 SiEE RN TU#H T L.
Then, appeal at the same website after 10t April 2020.


https://bsh.hasil.gov.my/
https://bsh.hasil.gov.my/

v

BPN inR &6 7T, £“Tiada Dalam Rekod” / If the status is “Tiada Dalam Rekod”:

= B} S A “Permohonan Baru"# 7 H 15 .
Click on “ Permohonan Baru” to apply.

BPN MR ZHHIE, i, FHLBENHER

For BPN new applicants, complaints, in process:

= FAAED, HEES AR—RE XM
Not to worry as the money will be released in one lump sum at the end of May.

BPN IR ZXE AP ONRESE, RO AM?

If the BPN recipient has no bank account, how?

] /:E'%)I%-?’:E BSN, Iﬂﬁﬁjﬁzo

The money release through cash voucher at Bank Simpanan Nasional

MRFEATEEE, FRRANMEHBEEE, BI55H: 03-89111000/1100,
For further enquiries, please contact LHDN at 03-8911 1000/ 1100.

. KWSP 9 RM500 £ H% ;% :
Application to withdraw RM500 from Account 2 KWSP:

v

v

v

M2 = Email / By post or Email;

5 F MBS (REIYL) /Online application (most encouraged way)
= [ 71 website: https://www.kwsp.gov.my/

TEHR 77T 0] 5% | Please refer to the below for further details :
https://www.facebook.com/101105344871291/posts/116639516651207/

PERKESO gy RM600 /s 4 HHiF:
The application foe RM600 from Perkeso

v

v

WSP Bi5 Mk / Application Website:  https://www.perkeso.gov.my/

ERP JAE T # &A%, EZ/F Email S{#BZ = Perkeso,
Download the forms of ERP onling, fill in and email or by post to Perkeso.

P4 7T 0] 52 | Further details refer to:
https://www.facebook.com/101105344871291/posts/116821403299685/


https://www.perkeso.gov.my/
https://www.perkeso.gov.my/

1.

10.

B Dk -

Travel exemption to exit or enter Sarawak

vV FRE#HEMRHAOAL, HEODKEEEZASHIE,
For any person who want to exit or enter Sarawak, they need to apply the travel exemption
from the Sarawak Disaster Committee;

v E{EME / Application website :
https://www.facebook.com/101105344871291/posts/116639516651207/

v AT I, o] 5% | Further details refer to:
https://www.facebook.com/101105344871291/posts/117520103229815/

v AR 2020F4855F, FAANREEIGRTIMTHNRE.
Attention: All individual who enter Sarawak is compulsory to undergo 14 days quarantine at the
directed Quarantine Centre.

BRTHHIE:

Application to travel from one district to another district:

v AR 3HEXMEETHIE. 2020 F4 B2 SHHELAERIENLEEFTNES
5.

Permit to be applied from the nearby Police Station starting from 314 April 2020. Those who had
applied from District office before 2nd April 2020 is required to reapply from the Police Station.

YBUN 2 15 B /B A b SRR B -

The Micro Credit Scheme loan assistance announced by Sarawak Government

v SFMT1/Please logonto: https:/www.sedc.com.my/
v H {4/ other documents: < Ffl B %3% / will send through messages.

MR BERMER R L Covid 19 (EERFIEMTEEIR) , BilZE Stadium Perpaduan
(HERX) #TRE%.

If there is any suspect of possible Covid-19 case (no symptoms yet) , advisable to go

Stadium Perpaduan (Kuching area) for screen and test.

v MRELZH Covid-19fEIR, EINzZIZ Pusat Belia & Sukan (5 & X) #7105
If one has Covid-19 symptoms, Advisable to go Pusat Belia & Sukan (Kuching area)
immediately for screen and test.

v HEEZB, E5IR$T 016-808 4252/ 016-808 4220 14{a] ,
Please call 016-808 4252 / 016-808 422 before you go.


https://www.facebook.com/101105344871291/posts/116639516651207/
https://www.facebook.com/101105344871291/posts/117520103229815/
https://www.sedc.com.my/
https://www.sedc.com.my/

